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My6nu4yHas odepTa
Ha 3aK/l04YeH1e Aorosopa BO3Me34HOro oka3aHusl AUCTaHLMOHHO-MHOPMaLMOHHBLIX YCIyr
¢ 000 «l'eHom-Bonoraa»

1. O6bwjue rosIoxKeHuUs

1.1. ObLecTBO C OrpaHW4YeHHOW OTBETCTBEHHOCTbIO «[eHom-Bororgay, UMEeHyemoe B
JarnbHelnwem «McrnornHuTenby, B nuue anpektopa MeTtposa AHApest Butanbesuya, AEACTBYOLLEro
Ha OCHOBaHUW YcTaBa, pasmellaeT HacToswyw [lybnuyHyto odepTy, KoTopas ABrsAeTcA
odvumanbHeIM NyBnuYHbIM NpeanoxeHnem McnonHuTens, agpecosaHHbIM  (OU3NHECKMM NuLam,
3aKnoYnTh [loroBop BO3ME3[HOro OKasaHus OWCTaHLMOHHO-UHMOPMaLMOHHBIX ycrnyr (fanee-
Yenyru), HauMeHoBaHUe ¥ CTOMMOCTb  KOTOpbIX Yka3aHbl B [MpunoxeHun Ne 2 k HacToswen
OdbepTe, Ha CYLLECTBEHHbLIX YCMOBUSX, MPeAyCMOTPEHHbIX HacTosLen OdepToln 1 NPUMOXEHUAMU
K Hell, B COOTBETCTBUU C NyHKTOM 2 cTaTbu 437 MpaxpaaHckoro Kogekca Poccuiickoin ®epepaumn
(nanee - TKPO).

1.2. HeoTeemnemoi yacTblo Hactosilen OdpepTbl ABnseTcs [oroBop BO3ME3OHOro OKasaHWs
[MCTaHLUMOHHO-MHGOPMaLIMOHHBIX ycnyr (ganee - [loroeop), copepxalluii Bce CYLIeCTBEHHble
YCrOBUSi, KOTOpPbIE MPUHUMAIOT hUsmyeckne nvua, ocyLlecTsmsLLne akuenT HacTosLwen OdepThl,
TEKCT KoToporo ykasaH B [MNpunoxeHun Ne 1 k HacToswwen OdepTe.

1.3. MonHbIM 1 6e30roBOPOYHBLIM akLENTOM HacToseln OdepTbl B COOTBETCTBUM CO cTaTben 438
K P® sBnseTcs BHeceHWe U3MYEecKMM nvLoM, nonyymBwmm Hactoswy Odepty, 100%
npegsapuTensHov onnatel Yenyr UcnonHutens.

1.3.1. AkuenT HacTosLwel OdepTbl ABAAETCA NPUHATMEM BCEX ycrnoBui HacTosAwen OdepThl 6e3
KaKnX-nnbo U3bATUA NN OrpaHUYEHUIA, Ha YCITOBUAX NPUCOEANHEHWUS U CHUTAETCA PaBHOCUIbHbBIM
3aKroYeHuto JJoroBopa Ha YCrioBUAX, U3MNOXEHHbIX B HacTosAwen OdepTe 1 NPUMOXEHUSAX K HEM.
[loroBop cuMTaEeTCs 3aKMOYEHHBIM U MpUoBpeTaeT cury ¢ MOMEHTa COBEpLUEHUs (DU3NYECKUM
nvuom aencteuii no sHeceHuto 100 % npeaBaputensHoOn onnatel Yenyr McnonHutens (akuenta
HacTosLel OdepTbl); NMCbMEHHasA dopma [orosopa cunTaeTcs cobrniofeHHON B cuny nyHkTa 3
cratbn 434 TK PO.

1.4. B cnyyae TNpUHATUSA USMOXEHHbIX HWXKE YCroBUWA M onmaTbl ycnyr usnyeckoe nuuo,
npoussogsllee akuent Hactoswen Odpeptbl, cTtaHosutca [MoTpebutenem, a WcrnonHutens u
MoTpebutens coBMecTHO ctaHoBsATca CTopoHamu [lorosopa.

1.5. Hactoswaa OdepTa WMEeT Uenblo OonpeaeneHne B3auMHbIX nNpas, obssaHHoOCTEW U
oTBeTcTBEHHOCTU McnonHuTens u MoTpebuTens.

1.6. Jo akuenTa HacTosiweln OdepTbl VicnonHuTens yBeAOMIISET O TOM, YTO YCNyry okasblBaloTCs
npuBreYeHHbIMU MicnonHuTenem cneuuanucTamv, uMmeroLwmmMmn Bce Heobxogumoe obpasosaHue,
cBefeHuns o6 o6pasoBaHnM okasbiBaoLLMX YCryr cneumnanucToB yKkasaHbl Ha caitte VcnonHutens.
1.7. [encteylowas Bepcua Hactoswen OdepTbl U MHblE CBEAEHUA pasMelleHbl Ha cailte
Wcnonnutens: https://cherepovec.genom-eko.ru.

1.8. UcnonHuTtenb ocTasnseT 3a coboll NpaBo BHECTU U3MEHEHWS B ycrioBusi HacToswen OdepTol

n/vnv oTo3BaTh HacTosALy OdepTy B NMoO0A MOMEHT MO CBOEMY YCMOTpeHuIo. B criyyae BHeceHus
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WcnonHutenem usMeHeHun B HacTosyo OdepTy, Takue U3MeHeHUsa BCTYNatoT B CUITY C MOMEHTA
pasMeLieHnsi n3MeH&HHoro Tekcta OdepThl, ECIN UHOW CPOK BCTYMSIEHNA N3MEHEHUIA B CUMY HE
onpenenéH AoNONHUTENbHO B TEKCTE naMeHeHHon OdepThl.
1.9. CTOpOHbI MpWU3HAOT, 4YTO, ecnu Kakoe-nbo w3 nonoxeHuin OdepTbl CTaHOBUTCA
HedelCTBUTENbHBIM B TeYEHME CPOKa ero AEWCTBUS BCMNEACTBNE U3MEHEHUSA 3aKOHOAATErNbCTBa,
ocTanbHble nonoxerus OdepTbl 06si3aTenbHbl Anst CTOPOH B TeveHne cpoka aenctauns OdepTo.
1.10. MNepepn coBepLleHeEM akLenTa HacToswen OdepTsbl BHUMATENBHO 03HAKOMBTECH C TEKCTOM
HacTosLwen OdepTbl U NPUMOXKEHNA K HEN.

2. OnpedeneHusi u TepMuHbI
2.1. B Hactosien OdepTe W MNPUMOXKEHUAX K HEW, €eCcrnu KOHTeKCT He TpebyeT uHoro,
HVDKENPUBEAEHHbIE TEPMUHBI UMEIOT CreayoLme 3HaYeHns:
2.1.1. nybnuyHas odepTa - HaCTOSALWMIA [OKYMEHT, npeAcTasnswowmin cobon nybnuyHoe
npegnoxeHve WcnonHutens, agpecoBaHHoOe HeonpefeneHHoMy Kpyry nuud, 3akniouuTbe C
McrnonHWTenem 4orosop BO3Me3AHOro okaszaHusi AUCTaHLMOHHO-MHOPMaLIMOHHbIX YCnyr (Aanee —
[dorosop) (ganee - Ycnyrv) Ha CyLIEeCTBYKOLUMX YCMOBUAX, copepxalimxcs B [oroBope, w
ony6rivkoBaHHbI B ceTh MIHTepHeT no agpecy: https://cherepovec.genom-eko.ru.
2.1.2. noTpebutens - cusnydeckoe nuuo, ocyllectemsluee akuenT OdepTbl, U 3aKkn4MBLIEE C
WcrnonHuTenem [oroBop Ha YycrnoBusX, copepxaiyumxcs B Hactosiwen OdpepTe, sBRAOLLeecs
MOSMHOCTbIO [eecrnocobHbIM, UMeloLLee COBCTBEHHbBI agpec NEKTPOHHON MoYThI, NepcoHanbHbIV
KOMMbIOTEP UNU MOBUINBHOE YCTPOMCTBO, AOCTYM K KOTOPbIM HAXOAMUTCS B €ro pacropsikeHun Ans
obecneyeHunss BOSMOXHOCTY NonyyYeHus Yenyr.
2.1.3. aKuenT - nonHoe n 6e3oroBopoyHoe npuHATUE HacTosweln OdepTol [NoTpebutenem nytem
ocyuiecTeneHust [oTpebutenem [eicTBAA NO BHECEHWO nNpeaBapuTenbHOA onnatel 3a
oKasaHwue Ycnyr.
2.3. ycryrm — okasblBaeMble creuuanuctamu McnonHutens AUCTaHLMOHHO-MHMOPMaLNOHHbIE
yCryru, HauMeHoBaHWe U CTOMMOCTb KOTOpbIX NpeAacTaBneHbl B Mpunoxernn N2 2 K HacTosALen
Odpepre.
2.4. cneunanuct — paboTHMK McnonmHWTens, WMelowuin cooTBeTCTByolLee obpasoBaHue U
oKasblBaloLWwuin Yenyr notTpebutensm nytem QUCTaHLMOHHOW CBA3K C NOTpebuTenem ¢ NoMoLLbo
TenedoHa u (unu) nporpaMmmbl Skype. }
2.5. NOroBop BO3ME34HOro OKasaHus 4UCTaHLMOHHO-UHOPMAaLIMOHHBIX Yenyr ([lorosop) - A0roBop
mexpgy WcnonHutenem u MoTpebuTtenem Ha okasaHue AUCTAHLMOHHO-MHPOPMALMOHHBIX YCHyr,
KOTOpbIii 3aknovaeTca nocpefctsom akuenTa lMoTpebutens HacToswen OdepTbl Ha yCnoBusx
HoroBopa, ykasaHHbIx B HacToswen OdepTe.
2.6. 3aKkas - oTAenbHble BUAB!I Ycnyr, onnadeHHble MoTpebutenem n ykazaHHble B YekKe.
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MpunoxeHue Ne 1 k MybnunyHoi odepTe Ha 3aknoYeHne 4oroBopa BO3Me34HOro okasaHus
ANCTaHLUMOHHO-UHGopMaLmoHHbIX yeryr ¢ OO0 «l'eHom-Bonorga»

JoroBop Bo3Me3HOro okasaHus I!:l,VICTaHuVIOHHO-MH(*)O})MZI.IMOHHI:»IX ycnyr

O6LLECTBO C OrpaHWYeHHo OTBETCTBEHHOCTbIO «eHom-Bororga», umeHyemoe B AanbHenlem
«McnonHutenby, B nuue aupekTopa MNeTtposa AHapes Butanbesuya, 4ENCTBYIOLLEro Ha OCHOBaHUM
YcTaBa, 3aK04UT HacTosALWMA [JoroBop BO3ME3AHOMo OKas3aHWs ANCTaHUMOHHO-UH(OPMaLMOHHBIX
ycnyr (ganee - [oroeop) ¢ MiobbiM PUINHECKUM NULIOM, KOTOPOE OCYLUECTBUT akuenT AaHHOM
OdbepThl, UMEHYEMbIM B JarbHeiwem «[oTpebuTens», Ha Crieayowmnx yCroBusx:
1. lMpedmem [ozoeopa

1.1. VicnonnuTens obs3yeTca okasaTb MoTpebutento Yenyrn us yucna, ykasaHHbix B [punoxeHum
Ne 2 k My6nuyHoit odbepTe Ha 3aK/OYEHWE [O0roBopa BO3ME3LHOrO OKasaHWsA AUCTaHLUMOHHO-
UHOpMaLMoHHbIX yeryr ¢ OO0 «eHom-Bonorga», B 06beme, COOTBETCTBYIOLLEM NPousBeAeHHOM
MoTpebutenem onnate Ycnyr, a MNoTpebutens 06s3yeTca onnaTuTh U NPUHATL YCIyru.
1.2. HanmeHoBaHu1e, CTOMMOCTb U UHbIE XapaKTepUCTUKK NpefocTaBnsemMblx VicnonHutenem Yenyr
ykasaHbl B [punoxeHun Ne 2 k [MybnuyHon odpepTe Ha 3aknioYeHWe Aorosopa BO3ME3OHOro
oKasaHUs [AUCTaHLMOHHO-UHpopMaLMoHHbIX yenyr ¢ OOO «[leHoM-Bonorga» u BbelibupatoTcs
MoTpebuTenem caMoCTOSTENbHO, Onia4eHHble 1 BbibpaHHble MoTpebuTtenem Ycnyru ykasbisaroTcs
B Yeke.
1.3. MoTpebuTtenb NpousBogWT onnaTy B NOPSAKE, NPedyCcMOTPEHHOM HacTosLWMM [JOroBOpoMm, v
nonyyaet Ycryrv B COOTBETCTBUN C YCNOBUAMYM HacTosLero [loroeopa.

2. Cmoumocms Yciyez no [Jozoeopy u nopsidok ux ornamsl
2.1. CtoumocTb Ycnyr ycTaHaBnvBaeTca B pybnsax Poccuiickon ®epepaumm.
2.2. CrtoumocTtb Ycnyr, okasbiBaeMbix WMcrnomHutenem, onpefenseTtcA B COOTBETCTBUU C
MpelickypaHToM LieH McnonHnTtens, 4eicTBYOWMM Ha MOMEHT OKasaHus YCnyr, 1 yKkasbiBaeTcs B
MpunoxeHun Ne 2 k MMy6nuyHoi odepTe Ha 3akioYeHMEe [orosopa BO3ME34HOro okKasaHust
ONCTaHLUMOHHO-MHPOPMAaLIMOHHbBIX YCIYT.
2.3. Onnara Ycnyr no Hactosiwemy [Jorosopy ocyliectenseTcs B Buae 100 % (cTonpoueHTHO)
npegonnartel, MoTpebutens onnayneBaeT CTOUMOCTb BbiGpaHHOro Buaa Ycnyr.
2.4. MoTpebuTtens nposoguT onnaty Ycnyr UcnonHutens B 6esHanuyHoln popme, B TOM Yucre ¢
ucrnonb3oBaHuem BaHkoBckux kapT. [ns onnatel Yenyr McnonHutens HanpasensaeT NoTtpebuTento
CYET M COOTBETCTBYIOLLYHO CChINIKY Ha onnaTty O4HUM U3 CriefyoLmx crocoboB (Mo cornacoBaHuio
B MoTpebutenem):
- Ha afpec aNeKTPOHHOW noYTkl MNoTpebuTens,
- cMc-coobLueHnem Ha TenedoH MoTtpebutens,
- cooBLeHvem B nporpamme Skype.
2.4.1. Mo dakty onnatel Yenyr MNoTpebutens nonyyaeT Yek Ha ykasaHHbIA UM agpec 3reKTPOHHON
noyThbl.
2.5. B cnyyae HEBO3MOXHOCTW MCMONHEHUA Ycnyr, BO3HUKWeER no BuHe [MoTpebutens, Ycnyru

noaneXxart onnarte B NOSIHOM obbeme.
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2.6. B cnyyvae, korga HEBO3MOXHOCTb UCMONHEHUS BO3HMKNA Mo 06CTOSATENbCTBAM, 32 KOTOPbLIE HY
ofHa 13 CTOpoH He oTBeuvaeT, NoTpedbuTtens BosmeLlaeT cnonHutento pakTM4eckn rnoHeceHHble
UM pacxogdbl.
2.7. MoTpebuTenb BripaBe 0TKa3aTbCA OT UCMNOMHEHMS HacTosALwero [lorosopa Npu ycrnosuu onnathbl
UcnonuuTtento dhakTu4ecky NoHECEHHbIX UM PacXooB.
2.8. B ykasaHHbIX B myHkTax 2.6 u 2.7 HacTosAuwero [loroBopa crny4asx AEeHexXHble cpeacTsa
BO3BpPALLAlOTCA 32 BbIMETOM (PaKTUYECKMX MOHECEHHbIX VcnonHuTenem pacxonos Ha GaHKoBCKue
PEKBM3UTLI, C KOTOpPbIX Gbina npoussefeHa onnara. pu atom otkas MNoTpebuTtens ot [lorosopa
OOMmKeH BbITb 0OpMIIeH B NMCbMEHHON hopMe C yKaszaHUEM KOHTaKTHOW MHEpOpMaLIMn ANs CBA3W,
BKMOYaA hamunuio, Umsi, OTYECTBO (MPY Hanuyuu), agpec MecTa XWUTEenbCTBa, PEeKBU3UTbI AN
BO3BpaTa AeHexHbIX cpencTs. CKaHMPOBaHHYKO KOMWIO MOAMWCAHHOrO 3asABfeHWs Ha Bo3Bpar
OeHEeXHbIX cpeacTts [MoTpebuTenb MOXET HanpaBuTb Mo agpecy ANEKTPOHHON noYThl VicrnonHutens
vologda@genom-eko.ru. [JeHexHble cpefcTBa Bo3BpallawTcs Ha OaHKOBCKME peKBU3UTbI, C
KOTOpbiX Bbina NnpoussegeHa onnara.
2.9. B cny4ae HeokasaHus Ycnyr rno Hactosiwemy Jorosopy no BuHe McnonHutens MNoTtpeburtens
MMEeT NMpaBo Ha BO3BPaT paHee BHECEHHbIX AeHeXHbIX cpeacts no Jorosopy B pasmepe 100 %
BHECEHHOW NpeaBapuTenbHOM onnaTthl UMK Ha NepeHoc AaThbl okazaHWsa Ycnyru (Mo corrnacoBaHuio
¢ MoTpebutenem).
3. Mopsidok oka3zaHusA u npuHamus Ycnye no [Joeogopy

3.1. VcnonHuTenb okasbiBaeT [MoTpebutento Ycnyru AUCTaHLMOHHO MocpeacTBam TenedoHa u
(vnun) nporpammel Skype.
3.2. Ycnyru npepoctaBnstotca [lotpebutento nocne 100% npeaBapuTenbHOW — onnathl
COOTBETCTBYOLLEN BbIGPaHHON YCnyru nyTemM 3anucyk Ha COOTBETCTBYIOWYIO AaTy W (unu) cpasy
rocne noAaTeepxaeHus dakta onnatbl (MPVY HANUYUKM TaKON BO3MOXKHOCTM Y MICNONHUTENS C y4eToM
Harpy3ku CrneuuanucToB). 3anucb NpoBoanuTca no TenedoHy agmmHucTpatopa +7 (8202) 676-555
n (Mnun) nyTem 3anonHeHus hopmMel 06paTHOM cBA3M Ha cainTe VcnonHutens.

O BO3MOXHOCTU CBA3ATLCA CO creynanucTom VcnonHutens cpasdy nocne noaTsep»KaeHus
chakTa onnartbl MNoTpebuTtento coobLuaeTca No TenedoHy. |

B HasHaueHHoe Bpems MNotpebuTent cBasbiBaeTca ¢ VicnonHuTenem no TenedoHy u (unin)
nocpeacteam Skype (Homep TenecdoHa M Skype ana ceasu co cneuuanuctom WcnonHutens
MoTpebuTtens Nony4yaeT Ha AMNEKTPOHHYK NoYTy U (Mnu) B cooblieHun B Skype).
3.3. MNpw ocyLlecTBNEHUN 3anncy no TenedoHy 1 (Mnu) nyTem sanonHeHust dopMbl 06paTHON CBA3N
Ha canTte WcnonHutensa [MoTpebutens coobLiaeT CBOM [AOCTOBEPHbIE KOHTaKTHble [aHHblE:
damunus, UMsi, 0TYECTBO, HOMEP TenedoHa, BO3pacT, afpec 3NeKTPOHHOM NoYThl ANA AanbHeLenh
cBsi3n ¢ McnonHuTenem u HanpaBneHus cyeta U (MNK) CCbINOK Ha onmnaTy, PeKBU3nTbl YYETHON
3anucuy (Mms norb3oeartens) B Skype.
3.4. Ycnyrn okasbiBatotcs MoTpebuTento B o6beme, COOTBETCTBYIOLLEM NMPOU3BEAEHHON CymMme
onnaTbl Ycnyru nytem cBssu Cneuvanucta MicnonHutens ¢ MNotpebutenem ro tenedoHy n (Mnu)
ro cpepcTsam nporpaMmmbl Skype.
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3.5. Mpu onoagaHuy MoTpeGuTens Ko BpEMEHU OKasaH1s ANCTaHLUMOHHO-UH(OPMaLMOHHOR Yenyru
BpeMsi OKa3aHus Takoil Ycnyru cokpallaeTcs Ha Bpems onosaaxus Motpeburens.
Mpwn onospaHuy MoTpebuTens ko BPeMeHN OKasaHUs AUCTaHLMOHHO-MH(OPMAaLMOHHON Ycryru
okaszaHue Ycnyr MoXeT ObiTb NepeHeceHo Ha Apyryto AaTty NyTem npeaBapuUTeNnbHOro CorrfacoBaHus
¢ WcnonHutenem no TenedoHy +7 (8202) 676-555 Tonbko B cnyvae YyBEeAOMIIEHUA O
Heo6xoaQMMOCTU NepeHoca B cootBeTcTBUM € N.4.2.5 1 4.2.6 HacToswero [lorosopa.
B cnydyae onosgaHus MoTpebutens Gonee, yem Ha 20 mMuHyT, ecnv npu 3atom [MoTpebuTens He
yBE4OMMIT 0 Heo6X0AMMOCTMN NepeHoca YCnyri U onosgaHuy B nopsigke n.4.2.5—-4.2.6 HacTosLlero
[lorosopa, Ycryru Noanexar onnarte B rMofHom 06beme, Tak Kak HeBO3MOXHOCTb UCMONTHEHWS Yenyr
cYUTaEeTCA BO3HMKLLEV No BUHe MoTpebuTtens.
3.6. Ycnyrn cudTaloTCA OKasaHHbIMU VcnonmHutenem Hagnexaiwium ofpasoM U MpUHATbIMU
MoTpebuTenem, ecnv B TeueHue 1 (oaHoro) paboyero AHSA CO AHSA okasaHusa Ycnyr VicnonHuTenb He
noryuun oT MNMoTpebuTens MOTUBMPOBaHHBLIX MMCbMEHHbIX BO3PaXKeHU (MPeTeHsnn).

4. lMpaea, o6s13aHHOCMU U omeemcmeeHHocme cmopoH [Jozoeopa
4.1. UcnonHuTtenb o653aH:
4.1.1. OpraHusoBaTb 4 06ecne4unTb Hagnexatlee okasaHue MNotpebutento Ycnyr B COOTBETCTBUMN C
MyHKTaMu HacTosLero [lorosopa 1 NPUMoXeHUn K Hemy.
4.1.2. OkasbiBaTb YCNyru ¢ NpUBNeYeHEM MELLMX COOTBETCTBYOLLEE 06pa3oBaHne paboTHIKOB
WcnonHuTens ¢ Lenbio uHdopmuposaHus MNotpebutens o gesitensHocTy 1 yenyrax cnonHutens,
0COBEHHOCTSIX OKasaHua Ycnyr, nonyyeHus oT [loTpebutens HeoGXOAUMON YTOYHAMOLLEN
UHopMaLK, OTBETOB Ha Bonpockbl [loTpebutens, HeobXxoLuMMOM nakeTe AOKYMEHTOB Ars
obpalleHus K MicnonHutenio 3a fganbHenWwnm okasaHmemM Yernyr B 04HO popme.
4.1.3. OkasbiBaTb YCnyrM corfacHo yTBepXAeHHOMY rpaduky paboTel U MO BpPeMeHu,
cornacosaHHoM ¢ [NoTpebutenem.
4.1.4. CoxpaHATb KOHUAeHUManbHOCTb MHdopmMauum o dakte obpalleHus [loTpebutens,
nepcoHarnbHbIX AaHHbIX [MoTpebuTens u WHbIX CBEAEHUsX, KOoTopble MOryT ObiTb MoflyyYeHbl OT
MoTpebuTtens B xode okazaHUs Ycnyr.
4.1.5. Obecneuntb lMoTpebuTensa vHdopmaumel, Bknovawlen B ceba ceBefeHnss 0 CTOMMOCTU
Yenyr, yCrnoBusix WX NPeRoCcTaBneHus, NPOJOMKUTENBHOCT oKasaHua Yenyr, pexvume paboTsl, a
TaKKe cBeAEHUSX 0 KBanuduKkaumy crneymanncToB, oKkasblBaroLwux Yenyru.
4.2. MoTpebuTtenb obsasyercs:
4.2.1. Ona nonyyeHus Ycnyr cooblinTs McnonHuTento Bce Heobxoanmble JOCTOBEPHbIE CBEAEHUS
o cebe, cBONX HEOBXOAUMbIX OIS CBA3M C HUM KOHTAKTHbIX AaHHbIX.
4.2.2. K HaszHa4yeHHoMy McnonHuTenem BpemeHn obecrnevnTb Hanudue yctonumsoro UHTepHeT-
coeavHeHus 1 (unu) TenedoHHOro coefuHeHus, paboTocnocobHocTU nporpaMmMbl SKype u (1unu)
TenedoHa.
4.2.3. OnnaynsaTtb Ycnyru B nopsigke, npegycMoTpeHHom Pasgenom 2 HacTosLero [lorosopa.

4.2.4. Mpw nony4eHun Yenyr:
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- cobnioaaTe o6LenpuHATEIE HOPMbI NOBEAEHUS, B YaCTHOCTU, He UCMOMb30BaTh HEHOPMAaTUBHYO
NeKcuKy, He ynoTpebnsTe B OGLLEHNM BbIPAXKEHMS, KOTOpblE MOryT ockopbuTb CreunanvcTa, He
rnocsiraTe Ha ero YecTb W JOCTOUHCTBO,

- He gonyckaTb rpy6oro, HeyBaXMTENbHOro, arpeccUBHOrO NOBEAEHUA BO BPEMS OKasaHusa YCryr,
- He MOoABMATLCA NPY OKaszaHWW YCrnyr ¢ npuaHakamu/B COCTOSHUM arkorofibHoro, HapkoTUYeCKoro
UK NHOTO OMbAHEHNS,

-MPeaoCTaBnNATL TOMbKO 4OCTOBEPHbIE U NPaBAMBbIE CBEAEHUA 0 cebe N CBOMX KOHTaKTHbIX AaHHbIX.
425 O nepeHoce UMM OTMEHE BPEMEHM OKasaHWA AWUCTaHLMOHHO-MHGOPMALMOHHBIX Ycnyr
coobwnTh VcrnonHuTento He nosgHee, Yem 3a 1 (CyTku) 40 HAa3HAYEHHOro BPEMEHW OKa3aHUsA YCnyr.
4.2.6. CBoeBpeMeHHO npeaynpexaaTte VcnonHuTens o BO3MOXHOM 0nosfjaHum (He nosaHee, Yem
3a 04MH [eHb A0 HasHa4YeHHOro BpeMeHU okasaHusa Yenyr y McnonHutens).

4.3. icnonHutenb Bnpase:

4.3.1, CamocToATENbBHO onpeaenaTb opMbl M METOAbl OKasaHWA, a Takke KOHKPETHbIe YCrnoBuA
HacToAwen OdepThl.

4.3.2. CamocTosTesnbHO onpeaensite COCTaB CreLmanucToB, OKasblBaroLWnX YCryru.

4.3.3. OkasbiBaTb Ycnyr TOrbKo nocne nonydyeHus McnonHutenem NOATBEPXKAEHWUS BHECEHUS
MoTpebuTtenem npegonnatel (akUenTa HacTosAwen OdepThl).

4.3.4. Monyyatb oT [loTpebutena uHdoOpMaumo, HeobxoauMylo AN WUCMNONMHEHWA CBOWX
obsasaTenbCTB No HacTosAwen OdepTe.

4.1.5. Nonyuats oT MoTpebutens onnaTy 3a okasaHve Ycnyr rno HacTosLlemy [lorosopy.

4.1.6. B crniyyae HEBO3MOXHOCTU VcnonHuTens okasaTb YCnyry B HasHaueHHblA CpoK (Mo
yBaXXuUTernbHbIM npuynHam-6onesHs Crneumanucra v 1.4.) WenonHutens obsAsaH npedynpeanTb
MoTpebutens 3a 1 (oAMH) AeHb 40 3asBNEHHON OaTbl ¥ NEpPEeHecTV npefocTaeneHne Ycnyr Ha
apyroe Bpems nubo npegnoxuTs Bbibpate Apyroro Cneuuanucra; MEpeHoc Aatbl U
BPEMEHU OCYLLECTBMSIETCA Ha BnivkailLLmii cpok no cornacoeaxuio ¢ MotpebuTenem.

4.1.7. MNMpekpaTtTtb okasaHwe Ycnyr MNotpebuTento B criyyae:

- HeyBaXMTenbHOro, rpyboro obLyeHusi/noseaeHus MNotpebutens co cneumanucTom UcnonHurens,
- nosinexus MotpebuTensa ansg okasaHWsA Ycnyr B COCTOAHUW afikoronbHOro, HapKoTU4ECKOro unm
MNHOr0 TOKCMYECKOrO OMbSHEHUS.

4.4. NotpebuTtensb Bnpase:

4.4.1. MNonyyaTb oT McnonHutens okasaHue ycnyr B o6bemMe M KonmyecTsax, COOTBETCTBYIOLLMX
ycnosusim [Jorosopa.

4.4.2. O6paiaTbcst K MicnonHuUTeno no Bcem BoNpocam, CBA3aHHbIM C OKasaHuem Ycnyr.

5. Cpoku okasaHusi Ycinyau no [Jozogopy
5.1. Ycnyru okasbiBaroTtesa MNMoTpeGuTento nyTem 3anucy Ha onpeaeneHHyio faty no TenedoHy +7
(8202) 676-555 unu nytem 3anonHeHunsi popmbl obpaTHol cBA3M Ha canTe VcnonHutens.
O BpemMeHu 1 faTe okasaHua Ycnyr, KOHKpeTHoMm CreuuanucTte, okasbiBaloLlem Ycryry,

WcnonHutens Takke uHpopmupyeT MoTpebutens no TenedoHy, ykasaHHomy Motpebutenem.
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Yecnyru MoryT ObiTe Takke okasaHbl Cneuuanuctamu WcnonHutens cpasy nocne
noaTBepxaeHus dakrta onnatbl (TOMbKO MNPV HanWyMn Takol BO3MOXHOCTU Yy WcnonHutens c
y4eToM Harpysku CneuuanvcTos).

MpoAOMKATENBHOCTD OKa3aHWs KOHKpeTHoM Ycnyru onpeaensietcs B MpunoxeHun Ne 2 k
MybnuyHo odpepTe Ha 3aknoyeHWe [oroBopa BO3ME3LHOrO OKasaHusA  AUCTaHLUMUOHHO-
VHMOPMALMOHHbBIX YCIYr U YBEMUYEHWNIO HE MOOEXMNT.

6. 3asepeHus u eapaHmuu CmopoH [jozoeopa
6.1. MoTpebuTenb 3aBepsAeT VicnonHUTens 1 rapaHTUPYeT, YTo:
6.1.1. MoTpebuTenb UMEET 3aKOHHbIE NpaBa BCTyNaTb B JOroBOPHbIE OTHOLWEHUs ¢ MicnonHuTenem;
6.1.2. MoTpebuTenb goctur Bospacta 18 ner;
6.1.3. MoTpebuTens NOHMMAET U cornaceH ¢ TEM, YTO Mo UToram okasaHus Ycnyr UcnomnHutens He
ctasut [MoTpebuTtentc AguarHos, He HasHa4YaeT KypC IeYeHVUs U He MPOrHo3vpyeT BapuaHThbl
rneYeHus, He BbINUChLIBAET peLienTbl Ha NeKapCTBEHHbIE Npenaparsl,
6.1.4. MoTpebuTenb NOHUMAET U CornaceH, 4YTo YCnyru, okasbiBaeMble No HacTosAwemy [orosopy,

HOCAT MHOPMALIMOHHBIA XapakTep,
6.1.5. lMoTpebuTtenb npuvHMMaeT ycrioBuA HacToswero [orosopa [[o6poBoOfibHO, MNpu 3TOM

MOMHOCTBLIO O3HAKoMUICs ¢ ycrosusaMM Jorosopa; noHUMaeT npeameT [lorosopa v opugnyeckmne
nocrnencTBus, KOTOpble MOryT BO3HUKHYTh B pamKkax ucronHeHus Jorosopa,
6.1.6. MoTpebuTtenb noHumaeT, 4Tto akuent [My6rnudHon odepThl OO0 «I'eHom-Bororga» Ha
3aKMoYeHne [oroBopa BO3ME3LQHOMO  OKasaHUA  AUCTaHUMOHHO-UHMOPMALIMOHHBIX — YCnyr
PaBHOCUINEH 3aKro4eHuo [JoroBopa Ha YCroBUsX, U3oXeHHbIX B [lorosope;
6.1.7. MNoTpebuTtensb 03HAKOMIEH CO creayoLein nHdopmaumen o6 UcrnonHutene:

e HaumeHoBaHwue UcnonHuTens,

e MecTo HaxoxaeHus (agpec) NcrnonHuTtens u pexume pabotel McnonHuTens,

e CBeAeHVWs O TroCydapCTBEHHOW perucTtpauuu McnonHutens WM HauMEHOBaHWM

3apermcTpMpoBaBLLEro ero opraHa,
e CBeAEHMA O Buhax AeATenbHOCTM McnonmHutens, HOMepe nuueHsun 1 (Mnu), cpokax
OecTBUS NuLeH3nmn, ob opraHe, BblAaBLUEM NULIEH3NIO,

e 00 okasblBaeMbIx icnonHutenem ycnyrax,

e LieHbl Ha Ycnyru B pybnsax 1 ycrnoBusa npuobpeTteHus Yenyr;

e VHdopMaUmsa 0 KOHKPETHOM nuue, KoTopoe ByaeT okasbiBaTk YCnyry;

e VHcpopMaLWA 0 cpokax, ANIMTENbHOCTM, NMOPAAKE OKa3aHuA YCryr.
6.1.8. MoTpebuTtens noaTBEpXKAAET, UTO BCE YCroBus [JoroBopa eMy MOHSATHbI 6e3 OroBOpoOK U B
rMosriHom o6beme.

7. KoHgpudeHyuanbHocmMb U 3awjuma uHghopmayuu

7.1. UcnonHuTenb obecneynBaeT KOHMUAEHUMANBHOCTb NepcoHanbHbIX AaHHbIX MoTpebutens u
WHOW nHbopMaumu, nonydyeHHow ot MoTpebutens, 3a UCKMYEHNEM Cry4Yaes, NPeayCMOTPEHHbIX

[OeCTBYIOLMM 3aKoHoaaTenscTsom PO,
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7.2. WcnonHuTenb WCMOMb3yeT JMYHYK UWHGMOPMaUMIO TOMbKO Ans  BbINOMHEHUA CBOMX
ob6sAsaTenscTe nepen Motpebutenem.
7.3. Ycrnoenem 06paboTku MepcoHasrbHbIX AaHHbIX ABMATCA nonoxeHus n.5 4.1 cratbu 6
depepanbHoro 3akoHa oT 27.07.2006 N 152-®3 "O nepcoHanbHbiX AaHHbIX". Cornailascb ¢
ycrnosusimu HacTosiero [loroBopa, MoTpebuTens gaeT cornacue Ha o6paboTky VicnonHutenem ero
nepcoHanbHbIX [aHHbIX, MNpu 3ToM [loTpebuTenb noHMMaeT U cornawaeTcs € Tem, 4To
nepcoHanbHble AaHHble ByayT nepemMeLlaTbesa Nno HesalluleHHbIM KaHanam CBA3W U MOryT cTaTb
AOCTYMHBLIMW ANS TPETbUX N
7.4. He cuutaeTca HapylueHMem o0a3aTenbCcTB pasrnalleHve MHdopmauun B COOTBETCTBUU C
060CHOBaHHbLIMW U MPUMEHUMbIMU TPe6OBaHUSAMU 3aKoHA.
8. ®opc-maxop

8.1. CTopoHbl 0cBOOOXKAAKTCA OT OTBETCTBEHHOCTM 3a MOSMHOE UMW 4YacTUYHOE HEeUCNOonHeHue
0653aTenbCTB Mo HacTosAweMy [oroBopy B cny4vae, ecnv HeucnosiHeHvne obs3atenscTB ABMNOCh
CcrnefcTBNeM OEVCTBUIA HENPEOOONMMONM CUbl, @ UMEHHO: noXapa, HaBoOAHEHWSA, 3EMINETPACEHNS,
3a6acTOBKM, BOWHbLI, AEACTBMIA OpPraHoB roCy4apPCTBEHHOW BMacT Wiv ApYrux He3aBUCALUMX OT
CTtopoH obcTosATENbCTB.
8.2. CTopoHa, KoTopasi He MOXET BbINOMHWUTL 06s3aTenbCcTBa No HacTosAwemMy [JoroBopy, AoSHKHa
CBOEBPEMEHHO, HO He nosgHee 7 (CeMM) KaneHAapHbIX OHEN nocne HacTynneHus o6CToATenLCTs
HEMpeoaonMMON  CWMbl, MNWCbMEHHO M3BECTUTb Apyryto CTOpoHy, C npenocTaBneHnemM
060CHOBbLIBAKOLLMX AOKYMEHTOB, BblAaHHbIX KOMNETEHTHLIMW OpraHaMm.

9. Mopsidok pa3peweHuUss cropoe U omeemcmeeHHOCMb CMOPOH
9.1. Bce cropbl U pasHornacus, BO3HMKaKLMe B pamkax Hactosawero [Jorosopa, paspeluatotca
CTOPOHaMMK NyTem MeperoBopoB, a B Criyyae He AOCTWKEHWUS corracusi nyTeM neperoBopos — B
nopsfke, YCTAHOBMIEHHOM HacToAlWMM [loroBopoM W [AEACTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®egepavuymn.
9.2. CTOPOHLI YCTaHaBNMBAaOT NpeaBapuTenbHbIA NPETEH3MOHHbIVM MOPSAAOK paspeLleHnsa Cropos,
BO3HUKaOLWMX 13 HacTosLero [loroeopa.
9.3. 3a HeucnonHeHne UN HeHagnexaluee ucrnorHeHne ob6asaTenbCTB No HacTosALwemy [loroBopy
CTOPOHbl  HECYT  OTBETCTBEHHOCTb B  MOpsigke,  NpPedyCcMOTPEHHOM  AeiCTBYOLUM
3akoHogaTenscTeom PO.
9.4. WcronHuTenb He HeCeT OTBETCTBEHHOCTW 3a [LOCTOBEPHOCTb MPefocTaBreHHbIX
MoTpebutenem ceegeHuii n T.4,.

10. CeedeHust 06 McnonHumene

MonHoe chupmMeHHOE OGLLUEeCTBO C OrpaHUMYeHHON OTBETCTBEHHOCTbIO «[leHoMm-
HavMeHoBaHMue Bornorga»

CoKkpalweHHOoe HauMeHOBaHue 000 «['eHom-Bonoraa»

OcHoBHOM rocyaapcTBeHHbIN | 1173525036585
perucTpaumoHHbLIA HoMep

Data npucBoeHus Or'PH «17» Hos6ps 2017 .

OpraH peructpauum MexpaiioHHas uHcnekuuss ®HC Poccum Ne 11 no
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JaHHble O nuueH3uu Ha | JIueHsna Ha ocyliecTBreHne MeOULMHCKOW OeATenbHOCTU
ocyluecTeneHue MeguuuHckoi | Ne J1O-35-01-002980, ot 01 ceHTabpsi 2020r., BblgaHa

OeATeNnbHOCTU JenaptameHTom 3apaBooxpaHeHus Bororogckoin obractu.
PekBu3uThbl cBUAETENbLCTBA O Ne 539517467

rocygapcTBeHHOM

Anpec (MecTo HaxoXaeHUs) Bonoroackas o6n., r. Yepenoeey, yn. MunoTuHa, 4.6

MHH / KN 3525411461/352501001

PacueTHLI cueT B AO Ne 40702810102910003621, k/c 30101810200000000593,
«ANb®A-BAHK» r.Mockea OlPH 1173525036585, MHH 3525411461,
BIK 044525593

Apnpec caitta B cet UHTepHeT | https://cherepovec.genom-eko.ru

TenecoHbl pna  cBA3U  C

+7 (8202) 676-555
UcnonHutenem

OupekTop MeTpoB AHgpei Banepbesuy

11. 3aknroyumersibHbIe MOJI0XKeHUS
11.1. [loroBop BCTynaeT B cuiy ¢ MOMeHTa BHeceHus MoTpebutenem npeasapuTenbHON onnatsl

Yenyr UcnonHutens — akuenta OgepThbl.

11.2. [orosop He TpebyeT CKpenneHus nedyatsamu w/unu nognucaHus [lotpebutenem u
McrnonHuTenem, CoXpaHas npy 3TOM MOMHY LpUANYECKYO cury.

11.3. Bo BCeM ocTanbHOM, 4YTO He MNpedyCMOTPeHo HacToswmum [orosopoMm, CTOPOHBI
PYKOBOACTBYIOTCS AEVCTBYIOLMM 3aKoHoAaTeNbCTBOM Poccuiickon dedepauum.

///////I'leTpoa A.B./
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